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TEIT] TREULTLEEW,. £z, 1AM =5—DFETHE>VAILAIKRY T DT 7E—IFHI(C
BAICLUTLIZEV, ENTHHMEMNMBERURVES(E. BERMAGEI 7L EFDO>0O0—-RUT [E
BEEUTERT] TRBULTA>ARILLTLESV, BB, F7>0—-RITBEE. HELDIS
SIRIB(C#E LT 64-bit Fz(E 32-bit D> A M—SEERULTLEE0N,

Error: fnpActSvcinstallWin failed with code=1007 (or 1002)

GWB dashboard %= [BI2& & U TCEIT] TREBLTLIEE0,

=S i

workbench.exe Z620Uw o LT, [BE&EEUTET] ZERUTEITLTZEV, BED1>
AB=TTl&. 7vTIF7— SNz Flexim B—EXZ 1> XA M—JLTEFE AN GWB dashboard %z
[BEEEEUTEIT] TREBIDZETAIAM-ILTEFRT,
Error: fnpActSvcinstallWin failed with code=1001

d>BEa—4a—%=BEHL TS0,

GWB & macOS [C1I AR =)LTEFEA-
Mac 1—HY—DizsbDFv T 2AHTELIZE0,

BREDFRTERVMESO—EIRF VTR
REDBREN B DN SAEA, TROBEZSHU S ;

o T Ea1—45—ZBEHT D,

o VINIIFPEBAAM-ILT S,

o VINIITFTZERBEERTEBAANIID (A2 AR—FZH50VYOULTIEEELLT
X171 TE#).

o VIKIIT7ZEBELULTEITID (FYIaR—RPOGWB 7TUZEIYY I LT [EEE
EUTET] TEE).

o D )LAMRY I hDITTABEMTHNUL, TNZ—IFH(CERICT D,

o JIrAT7—TUA—-ILIBEMTHNL. TENZ—RH(CENCT D,
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1. S/ XY—)\—%tzv h v T3

20—FA 2931 L ADA A M=IVHA R

CDHA RTHIAT DAL :

SAEAY—/\—-oty NPy ITFIE, I-5-"J0-F«>20 - >—hEFIVITIH
ITBIDEF. COSAERAT—/)\—(CIRDFT,

GWBZISA 7> hI2E2A—FICAAM=ILTBFIR T> RI—F-HV T I 7%z
BIDDECDISA 7> I E2A—FICRDET,

RT3 (CRROG MM NEY D

AT SA > THEATDIEHDE—hDELHU
SAEIRY /)&ty N7V ITITIRERGE
DS5AT7 > bEY—/\—DBEICET DME

GWB 12.0.4 BN S DBATFIRE

AINERENEUEIBEE. ROBECHD IO—FTA4>I0S5A T ADNS TN a—FT420%CE
<TIEE0N,

1. S/ AY—)\—2tzy N 7PYVID93

FIEFOHIC, UTFZRABLET :

1.
2.
3.

GWB B—/){\—DA > A S—SDRTI7A . I : “SVR1500_setup.exe”
H—)\—DFPIF14~N—>3>0—R, ] : “GPCSUFL-ABCD1234”

GWB SA R I7MIWNEZSEOITA I RAT—IN—DF A LI NY, VI NI T 7EBECA >R
R—=ILUTHDHEEE. “C:¥Program Files¥GwbLicenseServer’ &idDE T,

UTOFIECK > TSR —/\—Zty hP7YvITUFT :

1.

GWB Sz X5 —/\—-HBEICHEE L TL\DiEE.

1. SAE>X5F4 LT KUMS “Imtools.exe” ZHeEI LE T,

2. Start/Stop/Reread 1> (CBHBpLET.

3. U—EX%ZZIE (stop) ULET,

GWB H—/{—VY T DT 7%4 > X h—JLUJE GwbLicenseServer J )5 —DHAM%EAEL
T. 1A= —DETFTI7AILZEZETUET,

2 “Imgrd.exe” J7-)L& “hydrokey.exe” J7 (L& TDBFINSHEN LIRS (E.
GwbLicenseServer J#4 L5 —RDED DT 71 )L E—FE(ICBEITA2MEN G D CEISEFRLTL
T,

GwbLicenseServer J4)L4. E£/=(d. Windows M X4 — "AZ1—HBT7IF4R— 3>
d1—5+« Y5« (activate.exe) ZEEULET,
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Manage Gwhblicense5Server
Home Share View Application Tools
“— v » This PC » Local Disk (C:) » Program Files » GwblicenseServer
Mame Date modified Type Size

E activate.exe 9/20/2019 2:20PM Application 1,398 KB
| appactutil.dil /20/2019 2220 PM - Application exten... 1,113 KB
EULA.pdf 10/24/201711:41 ...  Adobe Acrobat D... 28 KB
Flanclion b Al QFINFINIE 270 DAA Arnlicatinn avtan 1n28 ¥R

. Geochemist's Workbench Licens... ~
n activate
Imtoocls

#  SVRUpdateUtility

4, POT4NR—=>3>1—FT+4J714®D New... ZERUFET,

Activate Deactivate Repair Delete

Refresh || Finish |

5. Activate GWB - Z7OOHBEWES,. BEFE5OT7IOFT4R—>3>0—REZAHDUT.
Activate zJUwv O ULFET,

Activate GWB

Enter the activation code or license server here :

|

Alternatively if you have a license file or XML response file,
browse to and select it :

Browse...

=x

& GWB Activation Utility

License Sources

Source: Activation code -
GWB Professional Subscription
Seat count: 10

Borrowable count: 10
Valid until: 15-Feb-2019
Status: activated

6. VIOTANR—>3>2A—FT14UFT1ZHAUFET,
7. GwblLicenseServer 714, Ez(d, Windows 3 24— kxX=1—H5 LMTOOLS (FLEXIm
tools 7O0SL) ZEEULET,
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1. SAt>AY—/\—%ty 7V ITTB

Manage GwblLicenseServer
Home Share View Application Tools
“ v » ThisPC » Local Disk (C:) # Program Files » GwhbLicenseServer w
MName Date modified Type Size

(R L B - D
[ Imgrd.exe 9/9/2019 9:22 AM Application 1,110 KB
m Imtools.exe 9/9/2019 9:22 AM Application 1,329 KB
serveractutil.dll 9/20/2019 220 PM  Application exten... 1,069 KB
WA SRl indatel ik eve Q2072019 2:20 DA Arnliratinn 1040 KR

l Geochemist's Workbench Licens... ™
G activate

Imtools

8. GWB AL RY—ERDFRENTTLTED, 7IF74 =23 > 01— RZEEHITDIEITDE
Ak, FlE11(CEHET,

9. LMTOOLS @ Server/License File /X-f > T, “Configuration using Services” hHERENTL)
DR LTS ZEUN,

LMTOOLS by Flexera Software LLC

Services allow FlexMet Servers to un in the background.
— Server List

™ Configuration using License File

¢ Configuration using Services

[~ LMTOOLS igneres license file path environment variables

INo FLEXIm Services defined, use Configure Services to add services

10. Config Services R1>T. UTOARBZEELET,
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LMTOOLS by Flexera — X

File Edit Mode Help

Service/License File I System Settings ] |kilities I Start/Stop/Reread I Server Status I Server Diags Bomowing I

Configure Service

Service Name |GWE License Service j
Remove Service
|C “\Program Files\GwbLicense Serverimgrd exe

C:\Program FilesGwbLicenseServer\gwb lic
C:“ProgramData‘gwb_license_serverlog

@taﬂ Server at Fower Up 53 Services | FlexMet Licensing Service Details I

Path to the Imard exe file

Path to the license file

Browse View Log... ‘ |

Path to the debug log file

1. Service Name =3 EEUZET,

Path to Imgrd.exe file Z AU 9. GwbLicenseServer D1 > A =)L I A)LA(CH

DX,

3. AU ITAILS(CHD Path to the license file Z35FLET ., B, CDOT7AI)LIFE. R>
H—  F—EBINTIFANR—2 32 A—F 1 UF A TP IFTAR— RSN SA > %
ERETCEIAR L —TRETETDBLSICITDINARITSATCORATHDZEITEELT

<TIEELN,

4. Path to the debug log file (AT 3> TIH. MENEUZES(TRIIDEDNDTY., &
DT 74 )LIE. Windows D Local Service 1—H5—H7J)LO> bO—-I)LTEZ I AT —
(CACESNZE I, “C:¥Program Data¥gwb_license_server.log” (CE&E T D ESE<SEMEL

EJCIN
5. Start Server at Power Up & Use Services A 7> 3> (CFTvIEANET,

6. Save service #UwvoULT. H—EXZRFUET.
11. Start/Stop/Reread X1 (CBEILT. H—EXZXRXSI—-KUET,
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1. A2 RY—/—%tv h7vITFS

OO0LS by Flexera

File Edit Mode Help

Service/License File I System Settings I Lhilitieql Start/Stop/Reread WServer Status | Server Diags | Config Services | Bomowing

License servers installed as Windows services on this

Stop Server ReRead License File

[” Force Server Shutdown

NOTE: This box must be checked to shut down a license server
when licenses are borowed.

Edit Advanced settings

IUsing License File: C:\Program Files\GwbLicenseServergwb lic

12. O J7A)L"2FTwv LT, LMGRD h'"R>A — - F—FE>HEEUL. 7IFTA4R—>3 (0=
EDBFTEEHRUET

OLS by Flexera

File Edit Mode Help

Service/License File I System Settings I Lkilties I Start/Stop/Reread | Server Status | Server Diags Borrowing I

Configure Service
Save Service |
Remove Service |

Service Name IGWE License Service LI

Path to the Imard exe file IC:\F'rogmm Files"GwbLicenseServerimgrd exe ﬂl

Path to the license file IC “\Program Files\GwhbLicense Servergwb lic ﬂl

Pathtothe debuglogfile  |C:\ProgramData'\gwb_license_server log Browse l Close Lag
[V Start Serverat Power Up ¥ Use Services FlexNet Licensing Service Details I
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|C:\F‘rograrnData\gwb_license_sewer.log

10:01:57 {mgrd) Starting vendor daemons ... ~
10:01:57 {imgrd) Started hydrokey {pid 11216)

10:01:57 hydrokey) FlexMNet Licensing version v11.15.0.0 build 215548 x64_né&

10:01:57 (hydrokey) SLOG: Summary LOG statistics is enabled.

10:01.57 thydrokey) SLOG: FNPLS-INTERNAL-CKPT1

10:01:57 (hydrokey) SLOG: VM Status: 255

10:01.57 thydrokey) SLOG: FNPLS-INTERNAL-CKPTS

10:01:57 (hydrokey) SLOG: TPM Status: 1

10:01.57 thydrokey) SLOG: FNPLS-INTERNAL-CKPTE

10:01:57 (hydrokey) Server started on saaffeld-pe for: GWB_T5_PLACEHOLDER

10:01:57 hydrokey) pro

10:01:57 fhydrokey) EXTERMAL FILTERS are OFF

10:01:57 {mgrd) hydrokey using TCP-port 64171

10:01:57 (hydrokey) SLOG: Statistics Log Frequency is 240 minute(s).

10:01:57 hydrokey) SLOG: TS update poll interval is 600 seconds.

10:01:57 (hydrokey) SLOG: Activation borrow reclaim percentage is 0.

10:01:57 (hydrokey) (@hydrokey-SLOG@) =================z==ssssssssssssssssssssssseas

10:01:57 (hydrokey) (@hydrokey-SLOG @) === Vendor Daemon === W

< >

13. =/ EL<EBILES. RICHETBIS5AT7> I E1—5—Dty hPyT(TiA
T IZRI-—Y—1 GWB 7T UL~ 3> RFTEBLSCLET,
2. 9347>h 21— EY MNPYITS

SAEAY—/-DFRENTT LS, I>RI-—F-—DI>E1—45—T GWB ZEXITCEDL
SICHELFT, 9. FaczABLFT

1. GWB DA AS—SDRITI7ZAI. Hl: “gwb1500_setup.exe”
2. SAEDAY—)\—D URL., EU. HRAHZ LR— hEEE U TVDIHEE ZHTDIR— NS,

P 75574 R—2 32 dH— N —TBHTITONTOBDT. CHORFY T TRETIFAR—S 3>
I— REBEHDER A

GWB &I SA 7> I E2A—F—[CA>RAM=ILTBCE ROVWITNHDEEEERTEET !

1. TNTNDISA 7> hI2E21—9—T GWB />R b= —Z{@RI(CEITI S

2. FOERBBHAMNSEI—Y DI E1—9F—(CHAL > MM M-)LZRERATD

AZAR—IBRT UES. RD2DDIFTECTYI NI LT ZFPITAN—RTEFT :

1. 85472 bORBEH TSA LAY —/\-DIFfFZIEETEEFI. COATZ I3>G, &
DERRDBANSA VA —ILITDHBEICOIRHEELET T, T, BHOI-Y-—HHETD
DSAT 2 NTRECIADETT

2. B—O1-Y-—TELDISAT> Mty NPy TTBCE POFAR-23>T—F 1 U
FAEBALTY I NITFERFTTERLSICLET,

219142 b - A=)
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2. 05447 RN E1—A%EY NPV TS

ALY MM A=)V EFRITIDIEE GWB A2 A M—5—ZFTIDRIC. OX¥RSA>T
“IS" ISV EEBELET

WX

gwb1500 setup.exe /S <64, 32> [/D=install folder]

11 .

® GWB 64-bit Z7 I AL bDFRICA > XA b—ILT BDIHE | —RATS 3>

gwb1500 setup.exe /S 64

® GWB 32-bit ZF7 JAJL bDIFARICA > A M—ILT DIHE :

gwb1500 setup.exe /S 32

® GWB 64-bit Z5 T A )L bESNDIZFRICA >R b—IL T BI5E !

gwb1500 setup.exe /S 64 /D=C:\myfolder\GWB

2.2 IRIBEH

RIBZHZERLTIOSA7> I E21—9—0D GWB Z77 05« R— I B(C(E ROFIRICHE
AE SN

1. SAERAT—/\—ZEFE I DRIELL HYDROKEY_LICENSE_FILE ZE&HUF I . HET
DEHEIH—/)\—D URL TT, BEICKD TIIR— hESNFIHETET, /R— ESZIBET
DWENHDD(E. LMGRD THRS LR— MHYERESNTWDIZEEDHTY (U —/—D/R— b
ZZ8R).

=

[optional port number]@server host name

o fl:
@lic.example.com
@192.168.1.1 27000
@192.168.1.1 27201
@lic.example.com

2. GWB#%waR— RHS GWB Activation Utility 2= 9. GWB /\wo—HEDHNIE.
BTFDOESCRRESNZET,
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& GWB Activation Utility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY_LICENSE_FILE )
GWE Professional

KROMSRITNE. U TFOLSRIST—AvEz—IMNRRESNFET.

& GWB Activation Utility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY_LICENSE_FILE )
Error: Cannot connect to license server system.
The license server manager (Imagrd) has not been started yet,

the wrong port@host or license file is being used, or the
port or hostname in the license file has been changed.
Server name: lic.example.com

License path: @lic.example.com;

FlexMet Licensing error:-15,570

3. GWB dashboard Z&£E LT, 951472 MISAEREY—/\—NS5FTVIFTIRTED
R UET,

23FPOF4A4NR—>3> - A—FT4a4IFTA

GWB Activation Utility Z#ERY25 GWB 2707« R— hd. BEDI—H— (T L TDHER
TY., FIREIRDEESDTT,

1. GWB 4w 17/Rh— RH5S GWB Activation Utility =% 9.
. BU. Activate GWB 51 7O N BNRMBEE(E. New.... EO UV IUET,
3. PUOTANR—23>0—RZUEDMITDEATIE. BE. RRZHDHS EEERIC. [port]
@host_name®d X TS A —/\—ZIEELET,

Activate GWE

D R

Alternatively if you have a license file or ¥ML response file,

browse to and select it :
= -
4. Activate R5>ZTJvIULFET,

5. GWB#%w= 17/h— RH5S GWB Activation Utility ZBiZ% 9. GWB /\wo —HEDHNIE,
UFDLSICRRESNET,

Browse...
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3. 2—hDELEL

& GWB Activation Utility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY_LICENSE_FILE )
GWE Professional

KBOMSRWNEE[F. UTOIS—AvEz—IHRRESNET,

& GWB Activation Utility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY_LICENSE_FILE )
Error: Cannot connect to license server system.
The license server manager (Imagrd) has not been started yet,

the wrong port@host or license file is being used, or the
port or hostname in the license file has been changed.
Server name: lic.example.com

License path: @lic.example.com;

FlexMet Licensing error:-15,570

6. GWB dashboard ZE# L T. 751 7> MISA L2 REY—/\—nSFIYIT7I R TES
NERRLET.
3. >—bhDEULHU

I—5—F B—/N-p51>—-bPOBLHULZEITDZEICELDT. GWB 7TV —23>aA
ISA2THRITIDIENTEFT,

H—)—N5>—bDEULHUZITD(CE :
1. BREQ U—/\—LTZOSAEINBLHLZYR— AL TVWIHZHERLIEWEEN D

NEI., BEULHUBEETHDIHBE(E. GWB Activation Utility (C “Borrowable count” &R
ENE9,

& GWE Activation Utility

License Sources

Source: Activation code -
GWE Professional Subscription
Seat count: 10

Borrowable count: 10
Valid until: 15-Feb-2019
Status: activated

2. U514 7> MIITT. GWB Activation Utility =% 9,

3. USA7>hIVEI—SFTHWTWS GWB A v 1—R—RESVINTD GWB 7TFU%
FAUT. >—hZ2EBUHEDRECLET,

4. GWB Activation Utility T. S1/tz> X5 —/{—%&#ERL. Borrow... "RF>&2IUwIUFE
ER
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& GWB Activation Utility

License Sources

Source: License Server - lic.example.com
GWB Professional

Deactivate Repair Delete

Mew, .. Refresh Finish

5. Borrow License 57 7OJHRLVES. BEUE ULZITDEGE%ZEIR L. Automatic return date
(BEhRAA) Z&RUES. OK Z#0JUwv I ULET,

Borrow License

{|GWB Professional Subscription ( expires 15-Feb-2019 )

Automatic return date:

2y G- Cancel

6. 517> Ml —)(—fld GWB ActivationUtility 51707 (C(d. ELELFDS At
S ANENENERRENDEITY,

& GWB Activation Utility

License Sources

Source: Borrowed from - @lic.example.com
GWB Professional Subscription

Valid until: 23-Feb-2018
Status: activated

Source: License Server - lic.example.com
GWE Professional
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4. Y—)\—DBERtY N7y

& GWB Activation Utility

License Sources

Source: Activation code -
GWB Professional Subscription
Seat count: 10
Borrowable count: 9
Borrowed count: 1
expiration : 23-Feb-2018, computer name : DESKTOP-USBHVMM
Valid until: 15-Feb-2019
Status: activated

7. 1—Y—(3&. Automatic return date (BEhREIH) KDFEIBICS AT X ZRANTDZENTSE
F£9.,7054077> MlldD GWB Activation Utility T. EUH UF DS 1tz X %=:ER L. Return
ZOJ)vIUFET,

& GWB Activation Utility

Source: Borrowed from - @lic.example.com
GWB Professional Subscription

Valid until: 23-Feb-2018

Status: activated

Source: License Server - lic.example.com
GWB Professional

Activate Repair Delete

Mew, .. Refresh Finish

4. b—)\—DEERLY F7PYD

PR LIR— BEERELIZD. H—/\—DRX MRZIEEITD(CE. T—/I—D1> R h=ILF7v L
OhUEHDSATERXT7A)L “gwb.lic” ZiRET DRENHDFT. BIRDKISIC. TDITF7AIL
FH—/—HDNDNIDAT S I>NERESNIZRIT S XTY,

P oI IUCEEEMZ 3O TFER NIF ¢ SEEEEE U TETIBREN B BEAN
BDET. WENET UES. LMTOOLS DS > I —EXZEIL LT, BREET3HREN G0
ia_ﬂ

4.1 Y—)\—DR—pk
FIAI)L bOR— NMIATOBEDTT :
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® LMGRD : 27000-27010 RD&E (CFIARIEE/R/R—
® HYDROKEY : S>A ACERESNET

SAEI AT 7AILDRYD 217 CHRNISIN— hERETEFE T PHREBIRDOKSCRDFET.

SERVER this host ANY
VENDOR hydrokey

fe&ERE R— b 27200 T LMGRD Z%X47L. 7/R— b 27201 T HYDROKEY ZX1793I(C(E. 2
ITZRDED [CHRELFT .

SERVER this host ANY 27200
VENDOR hydrokey port=27201

4.2 —)\—DRX b

LMGRD M5205- 77> ~C HYDROKEY ADIEH S EMENDIHE. T IAI N TEESTNDIDE
H—/\—DIRAREICIRDET, 517> MMIXEESNDCOXFHZHRT DICFE. Y—/{—T1O
RO RSA>2ZAE. O] R "hostname” ZANUET ., FEAEDHBE. CNIERAAZZEE
720\ Windows 1> E1—5—&TY,

IS5AT7> MIBE, COO>E21—F—ZDH2FERLTH—/N\—-(CT7TERTEET. 9517
> SVERIER R A > % (FQDN) ZER LT —/\—([LER I DL D(CRESNTLDIHZERF. 2D
FECTERTERVNGENDDFTFT ., COLIPEREZHIRIE. SAECADFTYVIT7DT MYIE
BOESIEDIMN £ TERLIEDET,

CDLDREEE. 51772 b LMGRD ND#EFEICERT 2D ERE U T LMGRD A
HYDROKEY D/RA hRZIRET DL IRET DL THRLET ., B—/(—D FQDN ZIEE I DICIK,
Y—)—D351t> XTI 7 ()L ZiwEL. SERVER 1772

SERVER this host ANY

RDESICEELET.

SERVER FQODN ANY

feEZE. H—/){—=D Windows &1 lic T, RX->hH example.com [CERESNTWLWDIEE. T
S 77> b lic.example.com TH—/)\—(J#ERITDIHNENSHDET, ZDIFES. SERVER 1TIERD
KDOICEEULET .

SERVER lic.example.com ANY

Fle. U=\ ([CRIDHTENL IP P RLRAZRAMGEUVTHRET D EETEFT
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5. BIEDsFHE

SERVER 192.168.1.100 ANY

Ef%(C. SERVER 1TD7/R X b (. EBRIC Windows (CERTESN TR A Ea—459—& RXA >,
FreE ISUICEDETENIZIP P RLREBESEIVENGDET ., COHNTRIENEL S5
&ld. Connecting to HYDROKEY directly (HYDROKEY (CE#EiEH: 9 D) FlaxsiBL T IEE0\,

5. @{SD=Fi

GWB JO—F« 2T SACADISAT7 > MY —/)\—BDEEDFMHCDOVTE. UTFDI1Y
OUIT7 L2 RETELTEE0N,

51H—/)\—a>R—%>
H—/\—ZEKIT DA R—F NETOMEREFIATDESDTT,

® Imgrd.exe:JSA 7> MEIEUWWRI A —F—FE (IR I DRI EZRZI S ARR—
v—FT—E>,

® hydrokey.exe : GWB DN A —F—F>, 95147 > MISA 2 RaeziREt U, ERHPD
SA T A =BI T AN ZRIZUET,

5.2 88> —U >R

S—bhDFIVITINEERTDISAT7> ML, BRICEET Y-/ —AIDBEANTZERN
IDREUTFDLSCRADFET,

client — LMGRD : 8 E&n/z/R— . FE/=(& 27000-27010 T LMGRD (C#E#%E
client —» LMGRD : HYDROKEY DR A —F—FE(EET(TH D ?

LMGRD — client : HYDROKEY (& port @ hostname (CdpDFET

client - HYDROKEY : J+4 —Fv—DF TV IT7 I hZ2UITITI S
HYDROKEY — client : UOTX hEFAFR. F/2lE. IES

537714 Y—0A—=)L

DSAT > hEY—/I\—RBICAETDIERDT 717 IA4—)LIE Imgrd.exe & hydrokey.exe 7
TCP ZNMN U CBETERLIICTIRENDDET . J7A7IA—ILDFATITECT. m7T s
—>3>., £l ENSICEDETSNIER- M I 7147 IA—ILZBATETDILDITRET D0
ENHDET, R—hTHAIITDHEEE. F7TUT—2 32 ([OR— hZIRNICEDHTIREN D
NEI (H—/\—DiR— k Sg),
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6. GWB 12.0.4 Blaih 5 DB ITDER =

GWB 12.0.4 gioJ ) —XTld. GWB H—/\—FHDmyI Uiz > A M—S(EFHDFEEFATUR.
5L, A XY—){—(C GWB 12.0.4 BBINNM > X b—JlanTuWdi5&ld. GWB B—/)\—-V D
RO T7%HA>AM—)LTBEIC. ROFINEICHE>TLIZSL,

1. GWB SHA XY —EXINEEH L TL\DIHE(E. LMTOOLS o Start/Stop/Reread X1 > %
fEoTCInNZEIELET,

2. GWB ZA A =)LUTEAUZFILITAILF —IC3H D uninstallGWB.exe T 7 1ILZE{TU T,
GWB Z77>A > AM=JLUET,

3. #ULY GWB License Server D11 > XA h—5—%=ZFTULXEY,

4, LMTOOLS @ Config Services /X1 > T GWB License Service D/ X%
¥Program Files¥Gwb¥License¥ <file>
AN)
¥Program Files¥GwbLicenseServer¥<file>
(CEBEULFT,

5. LMTOOLS o Start/Stop/Reread X1 >H5 GWB SA AP —EXZXSF—MUET,
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1. RIS —Avt—=

JO—F4 IS4 EZADRST IS 1—F4
>0 - HA R

GWB JO—F+ 2T 5A > ADA > A =)L THEENE ULIZE . TaeDBERzEHBII TS

LYo

1. — iR IS—AvtE—>

1.1 547> M@ GWB Activation Utility DTS5—XvE—

License server machine is down or not responding

(A RY—)\—= - I NF T LTUVBH. IWELTVELRA)

DSAT > ST —/)\—XZADEGENTETTOER A, BEDIT/RA FMEMMEESNTLY
B T7ATIA=INCELO>TTFZOCANT OV TSN TWDIEREENHDET,

Cannot connect to license server system

(ZAERY—)\— - SRXFACEHRETETEzEA)

DSAT MEIB—IN—XS &R DIFBCENTEFEIN, IBESNR— MNIEHR TEFE
ho BIEDTERRA &, Feld, R—EMEEESNTVDN. T7A 7 IA—ILDRETH D]
BEMNNSDDET,

Cannot read data from the license server system

(AR —)\— - SRF LSBT —FEHEHFENELA)

DS5AT > MIEBESNIR— b TH—/\—=([CIEHR TS TLEIN. FLEXIm DS —EZN
ZITERITESNTUVDN, FLEXIm B—EXOBEENNE THDIHE. bdUL(E. BfELTLY
% LMGRD D/\—==3 > AR E<ERBAEEMENSDDE T, RAMEER—BMNELWLCE. B
FMIRHEEINTWVBIRIT/IN—>3 > D Imgrd.exe MEASNTWB C EZBHERL TS ESU,

License server system does not support this feature

(AR —/)\— - SRAFAFZDT 14 —Fv—EHR— KU TULEEA)

DS5AT > MME FLEXIm H—EX(TEHRLUTVWEITH. GWB N\ —ZRBDIFR 2 ENTE

TWERA. B=—I—TSA > INT7OFT s TN T3 &&#ER L. LMGRD O J 7
IWEFITYVIUT, AISHDIS—HRRSNTUVRWNZEHEZR L. LMGRD TIELWS11Z>2 X
T7AIVIMERTEDIDICHRESN TCLVDIWZERR L TLSIZEL,

The desired vendor daemon is down

(BRDORA —F—FERNFT I LTNET)

DS54 7> MME FLEXIm H—EX(JIESH TS TULEI N, HYDROKEY F—EAMERTETWL
FtHAo. LMGRD OUIJ7AILICTS—HRVWMNFIT VI U. LMGRD TIELWSAE AT 7
AILVHMERATERDICHESN TV EER L TIZE0N,
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JO0—F+4>05A4 > A0S TIN>a—F«4>0 - HAR
12 9—N—5FN\voO00DIS5—AvE—>

® (time) (hydrokey) Unable to initialize access to trusted storage: 15
((time) (hydrokey) {ESECE DA ML —ADT7OCR 2Rt TEEEA : 15)
CDIS—(E. FlexNet SA XY —EXICT7 ORI DIz D@ENRMERNY —EXICfHE
SNTUVRWSEICERRESNDGENDDET, H—EXZETET BME(C. "FlexNet Licensing
Service Required" [CF TV IMNAD TVWBIHWEZHERSEEW. BU. B(CFTvoETNTL
BEEF. FIVvIRYIRZ—BATICUTH—ERZREFLUZHE. FIVIRYIRZE
EAICIEELTY—ERZBEFREL TS,

® (time) (hydrokey) Unable to initialize access to trusted storage: (not 15)
((time) (hydrokey) ERa CE DA ML —SADT7 ORI ZHEETEE B A (15 B9H))
CDIS—IZ. hydrokey.exe 77 1IL&EFT I AL bDA >R b—=)UBFINSEBEIT DIR(C. #47F
ITRIAMMDT7 1)L E—EICBEURN D LRSS (CRETDAEENDDET, XF—FT—F>
= RIDBFRCEEN T D2ENH DHE(IL. GwbLicenseServer JA4J)LF—ADIRTHDI 7L
"—HEICREN T DWEBENSHDET,

2. LMGRD & HYDROKEY ZEigiikcEd S

LMTOOLS OS5 A%ENT(C. LMGRD ZEEEITURWEENHDET, CNETSICE. K
DOFIEICHENET,

1. OXR>RJO>T hziicgUET -
F—R—RT B+ rEIUYIL. cmd EABDULES. OK RY>FRFUS—>F—%=#L
TLZ&ELN,

2. GwblicenseServer M1 > A =)L AL (CEEHLET :

cd "\Program Files\GwbLicenseServer"

3. LMGRD Z&£#UET :

Imgrd.exe -c gwb.lic -z

4. LMGRD & HYDROKEY ZfEIETB(C(E. F—7R—RHS ctri+c Z#gH. I RTJO>T b~
ZRACTLIEEN,

3. B—EXANELULRWNES

AISHDOERTS A AT —EXN LMTOOLS MSIELL vy M DS TERWNMEENHDET,
ZDHEF. UTOFIETFHTELTEFT,

® Windows DA RINFR— 47— "taskmgr.exe" ZHEZ X,
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4. SACCRDFTYVIOT T MEWNEES

o EHTHhoITOtADUI RS "Imgrd.exe" & "hydrokey.exe" ZIEU T,
& SFXUMDET (End task) Z:&RULZET,

4. SAEADFIYVIT7D SHEWNES

H—){—DEDSA 2 ADFTYITDI NI Ry ND—TRE(CIKFLEIN. BIEICET=N
F9. 6L, FT VIV NIEENMINDDERONDHEF. UTa#ERLTIEE),

o H—/)(—DRXAMEAZEIEUSEETDVENHDFERT, Y—/\—_LT “hostname” V> RZEE
TUBRE, 507> MMER LU TWRRIREZRERTLSIZEL. BEU. 2 DDZFNE
UTRWNESE. H—/{—D/RA Mg DEREICUER DT, H—/I\—DS1 > X T71ILZE
IELTLZEL,

& TS—hboizh. RETHIED. Fle& RITHDS A AT —/)\—-"Hbnd. 054
7> sENSZHIBRL TS IZEL,

5. HYDROKEY [CIE#E#HiI S

FLEXIM D RFA A MIECDEEICDWVWTIEEREH N TUVERAR, 95177 b5
HYDROKEY RS —F—E (CEEERI DT ENTIEETT . OB, H—/I\—SAE>RT7A
JILTEESNTERA NEZ., 517> MMERAUTWBRA MEE—BESE B ENTERVEEI(IC
BBE®IBEET., CNEITDICIE. HYDROKEY MR— MEBARIIICEEEL (H—/\—D/R— k £88),
DSAT > bty 8NPy THICZDR— NEIBET DUNEBNASHDET,

6. VAMIIARRKIOIS A

H—\—BIETSAT7> MIOEAICHWNT, DAIILAEKRITIOTSATSA T ADFITVITI
RMBIFBNDC ENERESNTUVET, SREMEDFEAEFFERENTLEIN. L. CDHA
RTERSNTUVRVWEENREUEHS(E. DIILAMKTOTS LA%E—BNICENICT D ETH
BRI DINEDIHZER L TLIZE,
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GWB %Z macOS TE179 3D

GWB %Z macOS TE139 3

GWB %Z macOS TE1T9B(CIF2 DOEIRIENHDNET

|| Parallels’

BHOAT 3> (F. Windows T=aL—4—%{FHITBET Mac 7Y
—<3>EH(C Windows OIS AEZERITIBDCETI .. BEFEDEZL (L
Parallels Z{E> TCcNEZERIRTETULET,

Parallels (&. U — h&4T1HOT(C Mac 77TU4o—= 3> & Windows 0040
SADEITZEAEE(CT D Windows T=1 L —%—T79, Parallels OEEIRIE (.
Intel 7OtvHB%fEX/z Mac I>E1—%4. macOS v10.12.6 Sierra L.
4GB AT, 500 MB M HDD ZEEB=(CINX T, RIEEXS > EB(CHRIK 16 GB
DEENMVETY,

GWB Professional DVILF AL v RiEEEZFIFAT B (C(E. Windows {RAEN S > CTEABIEEIRMRAR
CPU O ZEME(ICSUTEEI DRENGDET, CNZITIDICE RIEYS > ZS vy MO LT,
Actions XZ=1—M5 Configure Z:#&RL7z5. Hardware — CPU & Memory Z2Uw O LT,
Processors X—1—7TC CPU ODZZEIRULE T, 725, Parallels (&, {718 RAM &L{F8 CPU DFFE=
[CIEUTEHDIT 1 >a>iadmRICERLTIZE0,

BEFEZEEECHHTEIZOMODIZ2 L —4F—EUTIE. VMware Fusion ¥° VirtualBox 72&

nHDEI,

%

2 DBDAT> 3> (3. Boot Camp IrEDTOTSLAZFBLT, T2 7LD
—hREELY NPV ITTB2ETY,

Boot Camp (&. macOS & EBICERMEINBNILFI - 1-FT1UF4 T,
CNzE@EXIE. Intel X—2ZD Macintosh 1> E 1 —4(C Microsoft Windows
OS ZAAR=ILTBZENTEET, Boot Camp DEMEIRIE(L. Intel Fv
TEBH U Mac O>E1—4. mac0S v10.5 BB§. Mac J7 — AT 7D
7w — b 64 GB D HDD ZEE&E. HKU. Windows 11 F/z(d 10 D
IINNN—==3 DA A R=ILAFT 4 7 TY,
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