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o
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‘ Vahd untit 07-Mar-2020
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Activate Repair Delete

e
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_LM Sources

Sourte: Activation code - GO oo D22l
GWE Professional Subscription

Wabd urte 07-Mar-z2u20
Status. not acthvated

Actrvate Deactvate Fipair Delete
Fnish
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Connection failed X
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(@ Activate by file
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New Refresh Finish

2. FIE(CH>T. gwb_request.xml J7 1)L BLERMGFRCRFLED,

Activate by file

Please specify an output file to write the request to

[ é;(U;e:;\gVJb_request.ml ‘

oK Cancel

3. GWB7ZIFTANR=23>UITIRRNI7AIVMRIFEND L ZDIT 7ML Z2ELT ALY ZH
<HENZFHRESNEIDT. Yes 20w IULFET,

Success

Successfully created XML GWE activation request!
Please send this file to support@gwb.com

Would you like to open the containing folder?

Yes Mo
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6. GWB Activation Utility (CZRD. New... #0Uwv O UTzdp &, Browse... 20U w o UTES.
gwb_response.xml J 7 1 ILDHDIGPEIEELE T,
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Activate Cancel

New... Refresh Finish
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Deactivation failed — Return limit reached
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WE I ZDEEIICHIBRMERITSNTLET (GWB 2022 T(F12E)/4F) , ZNLEE. GWB B7R—
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LYo

Deactivation failed — 9999; Error processing the request
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activate >

Return failed for .
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ZD%, ABUO—REE>TT 4 774 R— hETRVWET, —EDORENTTUES., 5D
SATCRETATITANR— NTEBLDICRBEFIT T,

Connection failed

(EHL(CRBLE L. )

A2 =Ry MTERSNTOBINERRE L. T7 A7 =04 =)L D« )LARRY T SHVEZITH
DA (CEMNCUTIRRER TP DELUL TS IZEL,

EES i

BENDIE1—IHWA -3y MEFRIEICIRWEAX. ATSAADT7IOFT4R—>3>
ETATITANR—=23DFIBICH D TSIZEV, 2. GWB Community Edition (&, AT 51>
DT IFTANR—=2 32 (EHIELU TUVRVRISEFRELUTLIZE0,

HBENDIAE1—INA -3y MNEFRRIECHDHEE. VIRNII ARSI XY —)(—
[CTFPOCATERNCEICRDEIDT., RV NID—=0OF70CXE2TOVvILTVNDREDZE—FH(C/\
AINNRATDIRENSDET, BEVDISUICKODTERRIEIERDFEFIN, TLD&EHE. Windows
Defender Firewall Z#3H(C 3D AT 3>TY,

@ Customize Settings - O X

¢ v 1 0 <« Windows Defender... > Customize Settings v ) Search Control Panel

Customize settings for each type of network
You can modify the firewall settings for each type of network that you use.
Private network settings
(® Turn on Windows Defender Firewall
[[J Block all incoming connections, including those in the list of allowed apps
Notify me when Windows Defender Firewall blocks a new app
l
l
|
|

i g (O Turn off Windows Defender Firewall (not recommended)

Public network settings
o (® Turn on Windows Defender Firewall
[C]Block all incoming connections, including those in the list of allowed apps

Notify me when Windows Defender Firewall blocks a new app

g (O Turn off Windows Defender Firewall (not recommended)

.’ Cancel
e, T

WMEZEDCULEDS, 7OTAR=—232ETATITANR=23>2ZPDEL TS,
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License needs repair

(SAERDEENRETT)

GWB Activation Utility T Repair A>3 > %L TLES0N,

=S i

GWB Activation Utility TSz XDEEZHHUSIZEV\, ZEHT DS RZEIRIREE(IC
UT. Repair RF>Z&ERUET,

] GWB Activation Utility X

License Sources

Source: Activationcode-G_ .~ _
GWB Standard 11.0

Valid until: permanent
Status: needs repair

Activate Deactivate Repair Delete

efiedn || i

HU. BEICKEL. 9999; Error processing the request &L\ TS —HFRRSINTES, KD
ER(CEATLSIZEE0,

Repair failed — 9999; Error processing the request

(IBEICKRBUE Uz, 9999; Error processing the request)

BRI — REEDTFIOTANR=—2I3>EFTA TV ITANR=23>Z[TOEHhE. BEEDSI1Z>
RETATITAR—KUTLIZEL,
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activate >

Return failed for G.

G990 Error processing the request [Incidents 3536-74535]
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tsfix

ZO%. BUO—REFED TS+« 7OT4R— bMETRVET. —EDRENTT UIz5. BFED
SACRAZBETEDXRDICRBIFITI,

VIRMIIFPDFPIFT4ANR—23DR@TETULELUED, Y S1—R—RICEPITUNIL—TRRE
ncunxEd,

A AB=ILENTNDY I I T7DIN—23 M BHFEDSA A E—HULTLWDIHhZETHE
BLTEE N,

G2 |

BELU. BFEDSA AN GWB12 THDD(C, 1A R—=ILLTVWS/\ =232 GWB 2022 T
HdDHmE. GWB12 ZBEA>AM—ILT DN GWB 2022 D512 AZEUS I DHNENGDDFT,

HELU. 712X R=ILENTVBR/IN =g O NENREDTHDIEE. TOR—ZDTFICHD—ED—
AREIIR T T RICHEATLTEE0N,

I —FRRSNTLBDDN React, Phase2, P2plot, X1t, X2t, Xtplot dFHT&HHD. GWB Community
Edition 57w T JL— RUEHBE(F. ROEBICHEATLZE0,

Unable to run application — Could not find REACT.exe (or Phase2, ...). Please reinstall the software.

(ZTUT—> 3> TEEFEA. REACT.exe (or Phase2, ...) "EDH\DFEEFA. VI MIT
VEBAAR=ILLTLIZEW)

GWB VI hO T 7 DEERDOA A S—SZFRITUTIES,
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GWB Community Edition @1 > X b—3SI(C(&. TS5 > #EEY° React, Phase2, P2plot, X1t, X2t,
Xtplot 7T UNEFENTULEEA. GWB Community Edition i1 > X h—JLENTWNDIRET. VT
NOT TV DBERDSA T RAZERU TV IOT7AR—23 22 TDB5(F. BEERIE(OXETNIEA
—IILDU D7 FERLTIIVIN—=23>EA A =ILTDRENSHDFET, 1828, GWB Community
Edition 277> 4 > X =L 2RE(FHDFEA. BERZA A M—ILTDEZENICLESTENET,

GSS A > MOARDOHDFEA

GWB TrueType font Z5 > 0O—RUT. BEVDISUICERE A AR =ILUTLESL,

=S|

GWB TlE. fERT D17 TS LDFT—ERA > NDALEZRSHSHDITDI(C, HED TrueType T+
> hNOYFREES ZFERALERT . TaeDIT—AvE—2(F VIR DA A S—=ILDRICT A >
AEECA A =L >z EZRUTWVWET,

G55 >

55 cannot find its symbol font., You may need to reinstall
I GWE or contact technical support.

TrueType font “gwbsymbolext.ttf” #5F D> 0O0—-RUEES. 9TIILOUYVOUTI7AIV=REE
3_0
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Install Z3#RLUT. 1> XA M=ILHTETURESSY17O00%EH0 TLEE0)\. GWB dashboard h

5 GSS ZiLF U T, EENKR RSNV ZTHRSTZEU),

VCRUNTIME140.dIl ¥z’ 0P S LzEETEE A

A2AN—5% BEELUTET] TEBLTYI NI F7ZBA>AM—)LI BN Visual C++
BEMOIEED 7ILZESFD>0—- RULTA > A R=)LLTLIZE0N,

G2 |

CORREZFRT B(C(E VI NITTFOBA X h—=ILESH UK IEEV, OS5 A, Microsoft
VisualC++DBEMugE I 7ML ZRDITB S ENTEE A, GWB A M—5F—(F TEIEEEL
TET] TEREULTLZEW, Flaeo 1A= —DFETREDTAILAMKY T hIO T 7= —FH(C
EWNCLUTLKIESL, ZNTEMENEBRURVEE(E. BEMaEI 7L zFd0>0—-RUT &
BEEUTET] TRBUTAARILLTLKIEEV., BB, F7>0—-RIBBIE. HELDIS
JIRIB(ICE U 64-bit E£/z(& 32-bit DA A M—F&ERLTLZE0N,

Error: fnpActSvcinstallWin failed with code=1007 (or 1002)

GWB dashboard = [BIB& & U TET] TREBLTLSIESU),
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EES i

workbench.exe Z520 Uy O ULT, [BEEHLUTEIT] ZERUTEITLUTLLZSV, BED1>
A=3TlE 7YvIFT— SN Flexim Y—EX%Z A > A =)L TEEEFAN. GWB dashboard %
[BEELUTET] TREBIDZETIAM—ILTEFT,
Error: fnpActSvcinstallWin failed with code=1001

O Ea1—45—&=BRELTIESL,

GWB & macOS [C1 A PM=ILTEEBA-
Mac 1—H—DlzsbDFv TR =TEL 20\,

BREDFERTERVMESO—ENRF VIR
PIEDRRENHONSRNEAR. TROBEESIHL <ZE\) :

o > Ea1—45—ZBEHT D,

o VINIIFPEBAAN-ILT S,

o VIKNIITFTZEEEERTEBAANIITD (A3 ZH50VYOUTIEEELLT
X171 TEH).

o VIKIIT7ZEBELUTEITID (FYIaR—RPOGWB 7ITUZEIUY I LT [EEE
EUTHEIT] TEE).

o D )LAMRY I hDITABEMTHNUL, TNZ—BFH(CERICT D,

o JyAV—UA—ILBRTHNE. ENZ—RNICENCT D,
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20—F142D35AM CADA A M=)LHA R
COHA RTHPT B :

o SALEXH-/)N\—-Dty vNPYIFE, I-F-HJ0-F«4>T - 2—bhZEFIVI7D b
ITRIDE, COSAERATG—/)\—([CRDFT,

® GWBZISAV7>hIDELI—FECAZAM=ILIBFIR I> RI—F-NVIT I 7%z
BIDDEZDISAT7 NI EI—FITIRDFET,

SEUc 3> [CEROS DM NEY T

b

ATSAZTREATIZHDE— DELH U
SAEIRY /)&ty N7V ITITIRERGE
DS5AT7 > bEY—/\—DBIEICET DHE

GWB 12.0.4 LEINS OBITFIRE

AWEENE U EBZE L. BID/R—=(Cé D Floating license troubleshooting guide #Z &< /2&
LYo

1. S/ XAY—)\—%2ty N PYVIT3
FIEFUSHIC. UTZHEEULET .

1. GWB B —/\—DA XA —=SDRFTFTI 71, . “SVR1500_setup.exe”

2. H—I\—DFPIOF4NR—>3>0—RK, #: “GPCSUFL-ABCD1234”

3. GWBSA > RI7AMIWNE2ESTACIRAY—I\—DF1LINY, VI NI T7RBECA >R
E—=ILUTHDHEEE. “C:¥Program Files¥GwbLicenseServer’ &ixDET,

UTOFIECK > TSR —/N\—Zty h7YvITUFT :

1. GWB SR —/\—HBLICESH L TLDIHES.
1. SAE>RX50 LT KUMS “Imtools.exe” ZHEEILFE T,
2. Start/Stop/Reread X1 (CBHBULET,
3. U—EX%ZZIE (stop) ULET,
2. GWB H—/\—V I I 7%+ >AK—=)LUTz GwbLicenseServer J# L5 —DHPFiEXEL
T AA—F—DETI7AIZETUET,

£ “Imgrd.exe” J7-)L& “hydrokey.exe” J7 (L& TDBFINSHEN LIRS (E.
GwblLicenseServer J# L5 —ADED DI 7 A ILE—FEICEE T INENHDCEITFELTL
ZE0,
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3. GwblicenseServer J#JL4. Z£/=l%. Windows W 24— h"A=2—HSFHIFAR— 3>
d—5+ Y7« (activate.exe) ZiEEELFET .

Manage GwhbLicenseServer

Application Tools

Share View

— v g » This PC # Local Disk (T) » Program Files » GwhblicenseServer
Mame Date modified Type Size
E activate.exe 9/20/2019 2:20 PM Application 1,398 KB
appactutil.dil 97202019 2:20 PM Application exten... 1,113 KE
EULA. pdf 10/2472017 11:41 ... Adobe Acrobat D... 88 KB
E e ———T G/INFINTG 7230 DRA fnnlicatinn avtan 1038 KR

l Geochemist's Workbench Licens... ~

n activate

E_: Imtools

A SVRUpdatelktility

4, POFT4NR—=>3>1—FT+4J714®D New... ZERUFET,

Activate Deactivate Repair Delete

Refresh | Finish |

5. Activate GWB 5 7O0H WS, BIEFEDT7I574R—>3>0—READLT,
Activate z0Uw 2o UXT,

Activate GWE

Enter the activation code or license server here ;

|

Alternatively if you have a license file or XML response file,
browse to and select it ;

(e
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& GWE Activation Liility

License Sources

Source: Activation code -
GWB Professional Subscription
Seat count: 10

Borrowable count: 10
Valid until: 15-Feb-2019
Status: activated

6. FPOFAR—>3>1—F4UFs2BLET,
7. GwbLicenseServer 7 )L, F/=(%. Windows 8 24— kX=71—H"5 LMTOOLS (FLEXIm
tools O35 L) ZEEUET .

Manage GwblicenseServer

Application Toaols

Home Share View

“— v A » This PC » Local Disk (C:) » Program Files » GwbLicenseServer w | T
MName Date modified Type Size
T e —— -
[ Imgrd.exe /972019 9:22 AM Application 1,110 KE
E Imtools.exe 9/9/2019 9:22 AM Application 1,329 KB
serveractutil.dll G/20/2019 2:20 PM Application exten... 1,069 KB
P Ul Indatal Kilibe sve SN 00G 2220 DA Annliratinn 10409 KPR

l Geochemist's Workbench Licens... -~

n activate

| CL Imtools

8. GWBISA L RY—ERDRENTTULTHED., 7IOFT4NR—=23> 01— REEHIDEITDE
&l FE11(TEAHET,

9. LMTOOLS o Server/License File /X-f > T. “Configuration using Services” NHERENTL)
DIMMERLTLIZE,
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Services allow FlexMet Servers to run in the background.
—Server List

~ Configuration using License File

% Configuration using Services

[~ LMTOOLS ignores license file path environment variables

INo FLEXIm Services defined, use Configure Services to add services

10. Config Services R1>T. U TFTORBEIBELET.

LMTOOLS by Flexera

File Edit Mode Help

ServicesLicense File I System Settings I |ktilties I Start /Stop/Reread I Server Status I Server Diags Homowing I

Corfigure Service

Service Name IGWEI License Service ;I
Remove Service

IC:"\F‘mgram Files"GwhLicenseServerimgrd exe
C:%Program Files'GwbLicenseServer'gwhb lic
I C:ProgramData‘gwb_license_server log

@tart SELEE sl @53 Services | FlexMet Licensing Service Details |

Path to the Imgrd exe file

Path to the license file

Path to the debug log file Browse View Lng...l Cloge Log |

1. Service Name ZEELFT.

2. Path to Imgrd.exe file ZA731ULZ%E 9. GwblLicenseServer M- > A S—)LITAILF (T
NFETI,

3. BUIAILF(CHSD Path to the license file ZFHTELUE T, BB, DI 71I)UIE. R
H— e TN T OFTANR=23>2A—FT A UFT A TP ITANR— SNz R%
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EBETEBRIANN —>2TRETEDBRSICTDIAARITSATCORATHBDZETFRLT
<fZE0N,

4. Path to the debug log file (AT 3> TIH. BENEUZES(TEIDEDTI., &
DT 74 )LIE. Windows @D Local Service 1—H5—H7J)L> bO—-I)LTEB I AT —
[CEEESNFET . “C:¥Program Data¥gwb_license_server.log” [CERET D EDSEEMEL
ESES

5. Start Server at Power Up & Use Services A>3 > (CFTwvIRANET .,

6. Save service #7UwvoULT, Y—EXZRFLUET,

11. Start/Stop/Reread X1 (CBEILT. H—EXZXRXSI—-KUET,

LMTOOLS by Flexera

File Edit Mode Help

Service/License File I System Seftings I Ltiltieqll Start/Stop/Reread WServer Status | Server Diags | Config Services | Bomowing

License servers instaled as Windows services on this

Stop Server ReRead License File

[™ Force Server Shutdown

MOTE: This box must be checked to shut down a license server
when licenses are bomowed .

Edit Advanced settings

IUsing License File: C:\Program Files'Gwh LicenseServer'gwhb lic

12. O 77440 Z2FTYv I LT, LMGRD B> — - F—FE>ZEE L. 7ITA =232 (Cf
EDBITEHhERRUERT
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LMTOOLS by Flexera

File Edit Mode Help

ServicesLicense File I System Settings I |ktilties I Start /Stop/Reread I Server Status | Server Diags Bomowing I

Corfigure Service

Service Name IGWEI License Service ;I

Path to the Imgrd.exe file IC:"\F‘mgmm Files"GwbLicenseServeridmgrd exe ﬂl

Path to the license file IC:'\F‘mgmm Files"\Gwblicense Server'gwhb lic ﬂl

Save Service |

Remove Service |

Path to the debug log file IC:\F‘roglamData\gwb_license_senrer.lug Browse l Cloze Lag
[¥ Start Serverat Power Up ¥ Use Services FlexNet Licensing Service Details

IC:\Fmgram Data‘gwb_license_serverlog

10:01:57 (mard) Starting vendor daemons ...

10:01:57 (mgrd) Started hydrokey (pid 11216)

10:01:57 {hydrokey) FlexMet Licensing version v11.15.0.0 build 215548 x64 n&
10:01:57 {hydrokey) SLOG: Summarny LOG statistics is enabled.

10:01:57 thydrokey) SLOG: FMPLS-INTERMAL-CKPT1

10:01:57 {hydrokey) SLOG: WM Status: 255

10:01:57 (hydrokey) SLOG: FNPLS-INTERMAL-CKPTS

10:01:57 thydrokey) SLOG: TPM Status: 1

10:01:57 {hydrokey) SLOG: FNPLSAINTERMAL-CKPTG

10:01:57 {hydrokey) Server started on saalfeldpc for: GWB_T5_PLACEHOLDER
10:01:57 {hydrokey) pro

10:01:57 thydrokey) EXTERNAL FILTERS are OFF

10:01:57 {mard) hydrokey using TCP-port 64171

10:01:57 {hydrokey) SLOG: Statistics Log Frequency is 240 minute(s).

10:01:57 {hydrokey) SLOG: TS update poll interval is 600 seconds.

10:01:57 {hydrokey) SLOG: Activation bomow reclaim percentage is 0.

10:01:57 {hydrokey) (@hydrokey-SLOGE)
10:01:57 {hydrokey) (@hydroley-5L0GE) === Vendor Daemon ===

£

13. = /)\—HELLEHLES, RICHBATDIISA77> NI EQL—F—-DY MNPV T(CEA

T, I>RI—YT-NGWB 7TUT—23>ZHKTTEBLIICLET,
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2. 95A47>bhA>E1—SBEZYNPYVITS

SAEAY—/-DRENTT LIS, I>RI-—F-DI>E1—45F—-TGWBZEITIDLIIC
WEULFT. FI. FzZzRABLFT :

1. GWB®DA>AN—=SDRTFTIF7ZAI. fl . “gwb1500_setup.exe”
2. SAEJAY—)\—D URL, EU. RS LR— REREL TULBRIHEIL. %ZH T DR— hES.

P 7O74 "= 32 FH—/\—TREITONTNBDT, CORXFYITTETIFAR—23>
J— REBESHDFEA.

GWBZOSA 7> b E2—9—(CA>AM=ILT BICIE. ROWITNHDSEZIBIRTEET

1. ZTNENOOSA 7> I E21—45—T GWB 1> A M—S—%ER|(CEITITD

2. LERDBEFMNSEI—H—DI>E71—45—(CHAL > MMOAMILZRHETD

A AR=ILDTETURES., RO2DDAETCY I NIT T HTPIFTAN—NTEET :

1. BUOSAT7> MOBRBEH TSA T AY—/I\—DFEIEECEEFI., COATZa>E #
IDERDIBIINSA A M—ILITRISEICDOESHELE T, £le, #HOI1-—T-NHHEITS
DSAT > NTREICIRDEY

2. B—I1—Y—-TEB42DISAT7> ety NPV TITBICE. POTa4R—23>0—-F+41)
FTa4ZFERAULTY I NI 7 EFRITCEDIEIDICUET,

21 BAL M - A12A M=)
AL MMIUAM=ILZETITDICIE. GWB A1 RXA M —F—FFTIBRRIC. ONX>RSA>T
“S" JSOEEFELUET,

EAE

gwb1l500 setup.exe /S <64, 32> [/D=install folder]

® GWB 64-bit ZF I AL bDFEPRICA > XA b—=ILT DiHE | —EHNRAT> 3>

gwb1l500 setup.exe /S 64

® GWB 32-bit ZF7 I AL bDFFRICA > A M—ILT DIHE :

gwb1l500 setup.exe /S 32

® GWB 64-bit Z5 T A )L FESIDIZFRICA > X b—IL T DIHE !

gwb1500 setup.exe /S 64 /D=C:\myfolder\GWB
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2.2 BISZT#

RIBZHZFERALTOSA7> M E1—9—0O GWB 27074 RN— K~ B(CIE ROFIRICHR
WX,

1. SAERAY—/)\—ZEFE I DREZE HYDROKEY_LICENSE_FILE ZFE&UF I, sRET
BEHIT—/)\—D URL T, BAICKD TIR— MESHRICAHEET, R— MNESEIEET
DWENHDD(E. LMGRD THRY LR— MHYERESNTWSIHZEEDHTY (H—/—R— =z

| 70
=),

EAE

[optional port number]@server host name

o il :
@lic.example.com
@192.168.1.1 27000
@192.168.1.1 27201
@lic.example.com

2. GWB 4w 17R— RH5 GWB Activation Utility ZBE 9. GWB /\w o — RO,
UFDXSCRRENET,

& GWB Activation Ltility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY _LICENSE_FILE )
GWE Professional

KBONSIRTNE, UTFOXSBRIST—AyvEE—hHRRSNET,

& GWB Activation Litility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY _LICENSE_FILE )
Error: Cannot connect to license server system.
The license server manager (Imard) has not been started yet,

the wrong port@host or license file is being used, or the
port or hostname in the license file has been changed.
Server name: lic.example.com

License path: @lic.example.com;

FlexMet Licensing error:-15,570

3. GWB dashboard Z#EEULT. 517> MSAEXZY—/\—NESFTYVITIRTED
WNetEBLE .
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23FPOF4A4NR—>3> - A—FT4 VT«

GWB Activation Utility Z#ERY25 GWB 2707« N— hd. BEDI—H— (T L TDHER
TY. FIREIRDESDTT,

1. GWB 4w 17/R— RhS GWB Activation Utility ZFZ %9,

. BU. Activate GWB 51 7OJHBNRVEEE. New.... ZOUwV I UET,

3. PUOTANR—=3>O0—RZEMDMAIFIBATE. BE. REZHDBE ERAEKC. [port]
@host_name®d X TS A —/\—ZIEELET,

Activate GWB

aton cod

nier the act = iren=e server here :
| gicexamplecon] __§ |

Alternatively if you have a license file or XML response file,
browse to and selectit :

Browse...

]

Cancel

4. Activate R5>&220UwvIUET,
5. GWB 4w a7R— RH5S GWB Activation Utility Zf &% 9. GWB /\wAo —hHEDHNIE.
UTFDOLSICERRENET,

& GWE Activation Utility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY _LICENSE_FILE )
GWB Professional

RONSRRVNESER MTOIS—AyvtE—IhRRENET,

& GWE Activation Utility

License Sources

Source: License Server - lic.example.com
( from environment HYDROKEY _LICENSE_FILE )
Error: Cannot connect to license server system.
The license server manager (Imagrd) has not been started yet,

the wrong port@host or license file is being used, or the
port or hostname in the license file has been changed.
Server name: lic.example.com

License path: @lic.example.com;

FlexMet Licensing error:-15,570

6. GWB dashboard ZEEEILT. 517> MISAEXZY—/\-NESFTYVITIRTED
WNetEBLE .
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3. >—bhDRELIHL

I—5—F B—/N-D51>—-rPOBLHLZITDOZEICELDT. GWB 7TV —23>zA
ISA2THRITIDZENTEFKT,

H—){—N52—bDELHUZITICE :
1. EBEQ U—/\—LTZOSAEIPELHLZYR— AL TVWBIHZHERLIEWSEN D

NEI., EULHUBRETHDIHEIE. GWB Activation Utility (C “Borrowable count” &R
ENFEY,

& GWB Activation Ltility

License Sources

Source: Activation code -
GWB Professional Subscription
Seat count: 10

Borrowable count: 10
Valid until: 15-Feb-2019
Status: activated

2. 547> MAIT. GWB Activation Utility #HE£9,

3. U5A47>hIVE21—FTHWTWS GWB Fv>1—R—RESHIANTD GWB 7 U%
FAUT. >—hZ2EBUHEDIRECLET,

4. GWB Activation Utility T. S1tt> X5 —/{—%&#ERL. Borrow... RF>&E2IUwIUE
ER
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& GWB Activation Utility

License Sources

Source: License Server - lic.example.com

GWB Professional

Deactivate Repair Delete

Mew... Refresh Finish

5. Borrow License 57 7O K RLVES. BEUE ULZITDEGE%ZEIR L. Automatic return date
(BEhRAA) Z&RUES. OK Z#20JUwv I UET,

Borrow License

oducts:
4| GWB Professional Subscription { expires 15Feb-2019 )

Borrowable

Automatic return date:

2/23/2018 [@~ Cancel

6. 547> MilEH—)(—f@l> GWB ActivationUtility 577707 (C(&. ELELHFDS AT
AN ENENRRENDEIT T,

26



& GWE Activation Utility

License Sources

Source: Borrowed from - @lic.example.com
GWB Professional Subscription

Valid until: 23-Feb-2018

Status: activated

Source: License Server - lic.example.com
GWE Professional

& GWB Activation Litility

License Sources

Source: Activation code -
GWB Professional Subscription
Seat count: 10

Borrowable count: 9

Borrowed count: 1

expiration : 23-Feb-2018, computer name : DESKTOP-USBHYMM
Valid until: 15-Feb-2019
Status: activated

7. 1—Y—(&. Automatic return date (B&HREIH) KDEIHICS AR ZRMNITDCENTE
£9.,75177> Ml GWB Activation Utility T. EUH UF DSt X %i#ER L. Return
ZOUvOUZET,

& GWB Activation Utility

Source: Borrowed from - @lic.example.com
GWB Professional Subscription

Valid until: 23-Feb-2018

Status: activated

Source: License Server - lic.example.com
GWB Professional

Activate Repair Delete

| Mew. .. || Refresh || Finish
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4. Y—)\—DEEREY N 7PVvD

PR LIR— BEERELIZD. H—/\—DRRX MRZIEEITD(CE. T—/I—DA> X b=ILF7v L
IhUCHDSATERAT7A)L “gwb.lic” ZiRET DRENHDFT. BIRDKISIC. TDIT7AIL
(FT—/\—HDNK DI DAT S IR ESNERI TS XTY,

P ZOT7ACEEENZBICF. TFRNIT« F=EREE L TETI DUENSDBBAN
HDFI, wWENTT LS. LMTOOLS DA AT —EXZFLL T, BESHITDINENSD
ig_()

4.1 Y—)\—DiR—

T I A RDOR— MIUTOBEDTT

® | MGRD : 27000-27010 RD&RH) (CFIABRIEEIRR—
® HYDROKEY : S>AAICERESNET

SAEURI7AIVDRAID 217 CIHRMICR— hMERETEFET . PEFREBERDXIS(CIRDFET.

SERVER this host ANY
VENDOR hydrokey

fz&XE R— b 27200 T LMGRD ZZE4TL. /R— bk 27201 T HYDROKEY ZXE4T9B(C(d. 2
ITZRDELD (CHRELET .

SERVER this host ANY 27200
VENDOR hydrokey port=27201

4.2 —)\—D7RX b

LMGRD W55 77> bC HYDROKEY ANDIEFAEMENDIHEE. T I A4 hTEESNDDIE
B —)\—DIRRANGICIEDERT, 517> MOXESNDCOXFHNZER T DICIE. B—/)\—TT
N> RSA>zZAE. ONX > KRhostname” ZABDUET ., (FEAEDHE. CNERXAAMBZEER
720y Windows 1> E1—5—&TY,

ISAT7> MNIBE, COO>E1—F—ZDH2FERLTH—/N\—-(CT7IERTEET. 9517
> MITERERT R X1 > % (FQDN) ZER U TH—/\—([CERIT DL D(CERESNTLDIBZEF. 2D
FECTERTERNGENDDFTFT ., COLIPREZHSIRIE. SAECADFTYVIT7T MYIE
BOESIEDIMN £ TERLIEDET,

CDXDREREE. 540772 b LMGRD NDIEGEICERT 2D ERE UAZNT LMGRD A

HYDROKEY O/RRA hEZIRET DL OHREIT DL THARALEFT, B—/{—D FQDN ZIEE T DI(C(E,
Y—)—DSA1> XTI 7A)LZiwEL. SERVER 1772
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SERVER this host ANY

RDESICEELET.

SERVER FQDN ANY

fEERE. H—/)U—=dD Windows &1 lic T. RX > example.com (CEEESNTULDIHEE. U
47> M lic.example.com TH—/)\— [l T DdIENSHDFT . ZDIHFS. SERVER ITIIRD
KDOICEELFT :

SERVER lic.example.com ANY

Flz. U—=/\—=([CEIDZHTONE IP VRLRAZRA MR EUVTHEIT D EETEXT

SERVER 192.168.1.100 ANY

(. SERVER 1TD/R X bl EFR(C Windows (CERESN TR I Ea1—4F—ERAA %,
FelE, YUICEDETESNIZIP 7 RLAE—RESEILENGDFT, COFNTRENEL D
Al Connecting to HYDROKEY directly (HYDROKEY (CIE#E#t 9 D) FlIEESB LU T EE,

5. iB{EDFH
GWB JO—F+« > IS RADISA T > b T —)\—HDBEDFHFRCDNT(E. UTFDIA Yy
OUITF7 L RAEIELTIZEN,
51 B—)\—=>R—FR> b
H—)\—ZERITDIMN—R b ETOMBEIUATOESDTT.
1. Imgrd.exe: 547> hEIEULWWRI S —F—E(CER I DREZERZISA O AIR—
v—-T—E>.

2. hydrokey.exe : GWB DA —F—F>, 547> MISA 2 Az L. ERPD
SATL R EBIMY DB ZRZUET,

52B8E>—>R

S—bhDFIVITINEERTDIISAT7> ML, BRICEET DY/ —AIDBEANTZEN
IDEUTDLDCIADFET,

® client —» LMGRD : #8EaNn/z/R— . ZF7/=(& 27000-27010 T LMGRD (Z#&#t
® client —» LMGRD : HYDROKEY DRI A —F—FE(FECICH DN ?
® |MGRD — client : HYDROKEY (& port @ hostname (CdpDET
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® client - HYDROKEY : J+4 —Fv—DF Vv IF DO NzUIITA S
® HYDROKEY — client : UOIT X bZ#&ER., /i, S

53774V —0A—=)

DS5AT > hES—))I\—RICAIET DIEBEDT 71 7 IA4—)LIE. Imgrd.exe & hydrokey.exe 2
TCP ZNMUCBETEDRILIICTIRENDDET ., J7A7IA=ILDFATITLU T, m7T Vs
—23>, FlF ENSEEDHTONIEMR— T 7AT7IOA—ILZBBTEDLDICHET D
ENHDET, R—hTHAITDHEF. F7TUT—2 32 (OR— hZIRNICEDHTIREND
NZE 9 (Server ports £88),

6. GWB 12.0.4 Blaih 5D 1T

GWB 12.0.4 BEIDU Y —XT(F. GWB H—/\—FHDIMZILIZA > A =S FHDFEBATUL.
BELU. S RXT—/{—(C GWB 12.0.4 HHEINA X h—)LeNTVDIHFERF. GWB B—/){-V T
hOT7%ZA>AS—=)LF BRI, ROFIRICHKD T ZEUN,

1. GWB St AP —EXNEE L TL\DIBE(E. LMTOOLS D Start/Stop/Reread /1> %
EFoTInNZEIELET,
2. GWB ZA >R R=)LUEAVUZFILITAILSF —I(CEHD uninstallGWB.exe T 7 1I)LZEITL T,
GWB Z77>A>AM—=IJLUFET,
UL GWB License Server -1 > XA h—S5—&FTUET,
4. LMTOOLS & Config Services /- > C GWB License Service M/\X %
¥Program Files¥Gwb¥License¥ <file>
ms
¥Program Files¥GwbLicenseServer¥<file>
(CZEELFT,
5. LMTOOLS o Start/Stop/Reread X1 >H'5 GWB SA AP —-EXZXF—KUFET,

w
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20—F4 2934 > ADNS IS 1—FT1>

e

. HA K

GWB JO—F+ 2T 5A > ADA > A =)L THEENE ULIZE . TaeDBERzEHBII TS

LYo

1. — iR IS—AvtE—>

1.1 547> M@ GWB Activation Utility DTS5—XvE—

License server machine is down or not responding

(A RY—)\—= - I NF T LTUVBH. IWELTVELRA)

DSAT > ST —/)\—XZADEGENTETTOER A, BEDIT/RA FMEMMEESNTLY

B T7ATIA=INCELO>TTFZOCANT OV TSN TWDIEREENHDET,

Cannot connect to license server system

(A RY—)\— - SXFAICEHRTETEEA)

DSAT 2 MEB—I—TXZ 7B DD ENTEFEIN, BESNR— MIIEHR CEFE

ho BIBDTERA NG, F2lE, R—MMEESNTWVDN. T7A 74 —)LDREIE TS DH]
BEMNNSDDET,

Cannot read data from the license server system

(A RAY—/)\— - SRF LS FT—FZHIFENFEEA)

D547 > MIFBEESNIZR— hTH /= ([EFETETTOEIN, FLEXIm DSt —EXR

ZITERITESNTUVDN, FLEXIm B—EXOBEENMNE THDIHE. bdL(E. BELTLY

% LMGRD M\ 3 AR E <K ERDOBEEN DD FT., RAMEER—MELWCE. B
FMRMHENTWVBIRIT/IN -3 > D Imgrd.exe MEAEIN TR EZBHERL TS EE0N,
License server system does not support this feature

(AR —/)\— - SRAFAFZDT 1 —Fv—EHR— KU TLEEA)

DS5AT > MM&E FLEXIm H—EX(TEHRLUTVWEITH. GWB N\ —ZRBDIFR 2 ENTE

TWERA. B=—N—TSA > INT7OFT 1 TN Tnd Z &&#ER L. LMGRD O J 7
IWEFITYVIUT, AISHDIS—HRRSNTLRWNZEHEZR L. LMGRD TIELWS1TZ>2 X
TJ7AIVIMERTEDDICRESN TV ERR L TSIZEL,

The desired vendor daemon is down

(BRDORA —F—FERNFT I LTNETD)

DS5A4T > MME FLEXIm H—EX(TIEHR CE=TLEIH. HYDROKEY F—EHAMERTETLY

FtHAo. LMGRD OJIJ7AILICTS—HROWMNFIT WO U. LMGRD TIELWSAE2 AT 7

AILMERTERSICRESN TV EHER LT IZE0,

1.2 —N\—DFN\voOIDIS—Avt—>
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® (time) (hydrokey) Unable to initialize access to trusted storage: 15
((time) (hydrokey) ESECE DA ML —ADT7OCR 2L TEEEA : 15)
CDIS—(Z. FlexNet SA AP —EXICT7OTCRT BIzDiEERNY — EX ({5
SNTUVRWSEICRRESNDIGENDDET, H—EXZETET BME(C. "FlexNet Licensing
Service Required" [CF TV IMNAD TVWBIHWEZHERSEEV. BU. B(CFTvoETNTL
BDBEEF. FIVIORYVIRZ—BATICLUTH—ERZREFULEHE. FITVIRY IR EE
BAVICEELTH-—ERZBERELTIIZE,

® (time) (hydrokey) Unable to initialize access to trusted storage: (not 15)
((time) (hydrokey) ERaCE DA ML —SADT7 O ZPRETEE B A (15 B9H))
CDIS—(&. hydrokey.exe T71IL&EFT I AL hDA > A S—=)UIBFIHNSBEIT BER(C. #K7F
IRIMDIT 7 A ) —FECBE LR D IEBE(CRE T DAREMUNDDET, NAF-—FT—F>
= RIDBFRICEEN T D2END DHE(IE. GwbLicenseServer JA4)LF—ARADIRTDHDI 7L
Z—HEICIREN T DMEBNHDFET,

2. LMGRD & HYDROKEY ZEigiikEd S

LMTOOLS OS5 A%ENT(C. LMGRD ZEEEITURWEENHDET, CNETSICTE. K
DOFIEICHENET,

1. Ox>RIJO>T hEEHLET :
F—R—RT B+ r&IUYIL. cmd EAALES. OK RS ERFUS—>F—%HL
TLEZELN,

2. GwbLicenseServer 1> XA —=)LIA)LA(CFEENLET :

cd "\Program Files\GwbLicenseServer"

3. LMGRD Z&£#ULFET :

lmgrd.exe -c gwb.lic -z

4. LMGRD & HYDROKEY ZfEIETB(C(E. F—7R—RHS ctri+c Z#gH. IY¥> RTJO>T H
ZRACTLIEEN,

3. B—EXABEIL URVEE

AISHDOERTS A AT —EXN LMTOOLS MSIELL vy M DS TERWNMEENHDET,
ZTDHAEF. UTOFIETFHTELTELT.

® Windows DA RXINYFR—= v — "taskmgr.exe" ZHEFE 9,
e ETHhIOtADUZX RS "Imgrd.exe" & "hydrokey.exe" ZIEL T,
& HXUDET (End task) Zi&RULET,
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4. SAELADFIYVITI RHEWNES

H—){—DEDSA 2 ADFTYIT7I NI Ry hD—TFRE(CKFELF TN, BIECET=N
F9. 6L, FT VI NIEENMINDDERONDHEF. AT L TIEE),

o H—/){—DRAXAMEAZEIEUSEETDIVENHDFEFT, Y—/\—_LT “hostname” V> RZEE
TUBRE, 507> MMER LU TWRRIREZRERTLSIZEL. BEU. 2 DDZFNE
UTRUVBE(E. Server hostname DFEEICUTEMN D T, B—/\—DSA > X T 7 1)L =(ELE
LTLIZE0N,

& TITS—Mboieh. RETHDIED. Flzld, BTN DSA>XU—/\—hbniE. 0541
7> M SENSZHEIBRL TS IZEU,

5. HYDROKEY [CIE#E#Hi I D

FLEXIM D RF2 A MIFTDFECDWTIFEHEMNTOWEEAL. IS4 7> b5
HYDROKEY R>245 —F—E> (CE#EER I DI ENTIRETT . CONEB(E, -S> X T7A
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